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In the 18.6.2 release  12 bugs were repaired in WITS.  Below are a summary of the errors and the resolutions 
of the problems. 
 

Issue Resolution 

System-wide: Users have been experiencing 
slowness. 

Improved performance for Authorizations for all 
instances, and for the Dispensary module and Group 
Sessions for Idaho-only. 

System-wide: Hover menu is off the screen when the 
list is long in Chrome 

Hover Menu: The hover menu on list with many 
records is re- aligned and displays next to the selected 
Row in chrome. Also fixed in Edge Browser. 

Tx Plan : Goal, Objective, and Intervention read-only 
section is cutting off text 

Read only fields boxes width is increased to fit all the 
data located at the top of the Goal, Objective, and 
Intervention screens in the treatment plan problem 
section. These boxes can be resized by dragging them 
to view all the existing data. 

Vital Signs: Yellow Screen Error  when Exporting Vital 
Signs List to Excel. 

System allows the users to export vital signs to Excel 
without giving a Yellow screen error. 

Client Eligibility: Generated Client 
Eligibility/Ineligibility Letter shows staff names in 
the wrong format 

ID- Eligibility/Ineligibility Letter: Name of the staffs in 
the letters now displays as “First Name Last Name”  
format. 

Various: Headers are not frozen. Headers in the list screens are now frozen and will 
always remain visible when the users scroll down the 
lists. 

Intake: Getting yellow screen error when re-opening 
closed intake & associating GAIN-SS. 

Gain SS: Yellow screen does not display anymore 
when reopening closed intake and associating Gain SS 

SSRS: Dispensary report is not showing correct data 
for all dispensary drug source types 

Dispensary report is showing correct data for all 
dispensary drug source types. 

GAIN: Blank pages when printing the GRRS. Print Preview/Print do not display/print any blank 
pages for GRRS report from WITS. All the pages in the 
generated report can be viewed and printed in proper 
format. 

Discharge: There is no right arrow to access the 
Diagnosis screen  

On the Discharge screen, the forward arrow has been 
added from the Treatment Summary screen to the 
Client Diagnosis screen. It also prompts user with 
"Close Case" confirmation on the Client Diagnosis 
screen when the Primary diagnosis is selected. 

Claim Batches: Batching is limited to 500 claims. Claim Batches: The number of claim items that can be 
batched at one time is no longer limited. 

Support Tickets: Not getting email notifications 
when support tickets are created  

Support Tickets: If a user has the "Will Receive 
Support Ticket Notification" role, then the user will 



 

   

get an email notification when a Support Ticket is 
created. 

 
 
Below you will find a summary of the change to WITS for the 18.6+ release (which took place 4/22/2016). 

When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your screen will 

say 18.6.2. 

 

1. Referral: Add Client Eligibility activity to Records Transfer (ID) 

 
2. Non-Episode contact Note: Make changes to start date, time, and duration (ID)  

 
3. Staff Qualification: Add  Values to Staff Qualification Dropdown:  New value “Certified Nurse Assistant” 

is added for Certification category under Professional Qualification for Staff Member Profile screen. 

 


